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International Requirements for Organic Certification Bodies 

Preface

The Internat�onal Task Force on Harmon�zat�on and Equ�valence �n Organ�c Agr�culture (ITF) 
was convened from 2003 to 2008 by the Food and Agr�culture Organ�zat�on of the Un�ted 
Nat�ons (FAO), the Internat�onal Federat�on of Organ�c Agr�culture Movements (IFOAM) 
and the Un�ted Nat�ons Conference on Trade and Development (UNCTAD). It served as an 
open-ended platform for d�alogue between pr�vate and publ�c �nst�tut�ons �nvolved �n trade 
and regulatory act�v�t�es �n the organ�c agr�culture sector. The overall object�ve of the ITF was 
to facilitate trade in organic products as a response to difficulties faced by organic producers 
and exporters due to the hundreds of d�fferent organ�c regulat�ons, standards and labels world-
wide. Not only do organic production standards vary, but requirements for organic certifica-
tion bodies to conduct third party conformity assessment also vary. This causes difficulties 
for governments and certification bodies to recognize and accept organic products certified in 
other systems or programs, and therefore also for organic producers to get certified organic 
products accepted �n d�fferent markets.  The ITF developed a normat�ve document, “Inter-
national Requirements for Organic Certification Bodies” (IROCB) as a tool to enable gov-
ernments and organic certification and accreditation bodies to recognize certification bodies 
outside of their own system, and thus facilitate the acceptance of organic products certified by 
these bod�es. 

This document was developed, with financial support from donors, in an extensive consulta-
t�ve process w�th stakeholders �n the pr�vate and government sectors worldw�de. IROCB can 
also be used directly for accreditation of organic certification bodies.   
 
IROCB �s a publ�c document that can be adopted by governments and pr�vate sector organ�-
zat�ons at the�r conven�ence, w�thout need to request perm�ss�on for use. Governments and 
private stakeholders may use all or portions of these requirements as they see fit for non-com-
merc�al publ�cat�on as a separate document.

F�nanc�al support for the development of IROCB came from the Swed�sh Internat�onal De-
velopment Cooperat�on Agency (S�da), Norweg�an Agency for Development Cooperat�on 
(Norad) and the Government of Sw�tzerland.

Further �nformat�on on IROCB, �nclud�ng contact �nformat�on, �s ava�lable on the ITF web-
s�te, www.�tf-organ�c.org. 
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abbreviations

ITF:   Internat�onal Task Force on Harmon�zat�on and Equ�valence �n Organ�c Agr�culture 
IROCB:  International Requirements for Organic Certification Bodies
IAC:  IFOAM Accred�tat�on Cr�ter�a for Bod�es Cert�fy�ng Organ�c Product�on and   Process�ng 
ISO:   Internat�onal Organ�zat�on for Standard�zat�on
IAF:   Internat�onal Accred�tat�on Forum
IEC:   Internat�onal Electrotechn�cal Comm�ss�on
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1.	 Introduction

1.1.	 Foreword

This document sets out international requirements for organic certification bodies (IROCB). 
These requ�rements are �ntended to represent a consensus on good pract�ces �n organ�c con-
form�ty assessment among pr�vate and publ�c �nst�tut�ons. They a�m to prov�de a basel�ne for 
assessing the equivalence of services performed by various certification bodies outside a spe-
cific organic system. The IROCB would thus serve as a tool for enabling recognition of those 
certification bodies’ services in international trade by other certification bodies and systems, 
so that governments or accreditation/approval bodies could approve each other’s requirements 
as equivalent in order to allow products certified to enter the system. 

Application of these requirements is intended to ensure that certification bodies provide third 
party certification of organic operators in a consistent and reliable manner. If an evaluation 
reveals that a certification body is performing organic certification in line with these require-
ments it should be considered competent to conduct organic certification.

IROCB �s based upon the requ�rements �n ISO/IEC Gu�de 65: 1996 (E) “General requ�rements 
for bodies operating product certification systems.” However, given that organic certification 
has certain features that differ from certification of products and services covered by ISO/IEC 
Gu�de 65, IROCB also takes �nto account the IFOAM Accred�tat�on Cr�ter�a for Bod�es Cert�-
fy�ng Organ�c Product�on and Process�ng (IAC)1  and includes sector-specific requirements2.  
It also �ncludes reformulated and amended ISO paragraphs and add�t�onal requ�rements to 
cover issues confronting a certification body when undertaking organic certification. 

In general, ex�st�ng regulat�ons must be appl�ed and laws respected. Moreover, �t must be not-
ed that a certification body’s authority often is restricted under regulatory systems compared 
to the requirements outlined in ISO/IEC Guide 65 and IAC. Certification bodies are mandated 
to perform functions on behalf of authorities, which reserve the right to take final decisions or 
exercise control (e.g. complaints resolutions, withdrawal of certification, ownership of logo).
The document does not cover organ�c product�on standards. It �s recommended that equ�va-
lence of organ�c product�on standards be judged accord�ng to �nternat�onally recogn�zed stan-
dards or gu�del�nes such as IFOAM Bas�c Standards and the Codex Gu�del�nes CAC/GL 32: 
Gu�del�nes for the Product�on, Process�ng, Labell�ng and Market�ng of Organ�cally Produced 
Foods.  

For the purpose of this document the definitions presented in annex 1 apply. 

1.  Vers�on 2005, publ�shed by the Internat�onal Federat�on of Organ�c Agr�culture Movements (IFOAM).
2.  Add�t�onal or d�vergent requ�rements to ISO/IEC Gu�de 65 can also be found �n organ�c regulatory systems such as the 

Nat�onal Organ�c Program (Un�ted States of Amer�ca), and the European Un�on Regulat�on EEC 834/2007 and �ts �mple-
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1.2.	 Scope
IROCB specifies baseline requirements that a certification body conducting organic certifica-
t�on shall meet �f �t �s to be recogn�zed as competent. 

1.2.1.	Evaluation	methods	

Evaluat�on methods shall cons�st of document rev�ew, appra�sal of qual�ty management 
systems and on-s�te �nspect�on v�s�ts. Sample analyses and test�ng should serve as support�ng 
tools to ver�fy �nformat�on. 
Evaluation methods shall be applied systematically according to defined procedures. Pro-
cedures shall address �n�t�al and ongo�ng evaluat�on �n order to assess whether a product�on 
process cont�nues to meet the appl�cable organ�c standard.

1.2.2.	Chain	of	custody
The certification body shall assure that any product used by an operator in a product subject to 
its certification is duly certified (see section 2.1.4 regarding the acceptance of prior certifica-
t�on).*

* Explanatory note: for example, when a certified operation purchases raw material certified 
by another program for being processed in  multi-ingredient product for which the respec-
tive operator seeks certification.  

 

2.	 General	requirements

2.1.	 Responsibility	

2.1.1.	Legal	structure
The structure of the certification body shall foster confidence in its certification operations. In 
particular, the certification body shall 
a. Have documents attest�ng to �ts status as a legal ent�ty; 
b. Have documented the rights and responsibilities relevant to its certification activities; and
c. Ident�fy the management (body, group or person) that has overall respons�b�l�ty for the func-

tioning of the certification body, including its finances. 

2.1.2.	Certification	agreement
The certification body shall provide its certification service based on an agreement signed by 
the appl�cants and operators. In part�cular, the agreement shall 
a. Include a descr�pt�on of the r�ghts and dut�es of the appl�cants and operators offer�ng cert�-

fied products, including a commitment to comply with the relevant provisions of the certifi-
cat�on program; 

b. Specify requirements, restrictions or limitations on the use of the designated certification 
logo and on the ways of referring to the certification granted in order to prevent misleading 
use or cla�ms;
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c. Contain provisions to allow the certification body to exchange information with other 
certification bodies and authorities (approval bodies or accreditation bodies) to verify 
information, especially the certification status of certified products, as part of its ongoing 
evaluat�on; 

d. Provide to both the certification body and the responsible authorities the right of access to 
all appropr�ate fac�l�t�es, �nclud�ng to non-organ�c product�on �n the un�t or related un�ts, and 
all relevant documentation and records, including financial records.

2.1.3.	Responsibility	for	certification	decisions
a. The certification body shall have final responsibility for granting, maintaining, extending, 

suspending and withdrawing certification. 

2.1.4.	Acceptance	of	prior	certification
Where products in the production chain have been certified by other certification bodies, the 
certification body may accept prior certification according to defined procedures. Acceptance* 
may be granted when equivalent certification procedures have been applied.

* Explanatory note: there could be varying acceptance situations to be covered by appropri-
ate acceptance procedures. For example,

• Acceptance of certificates issued by another certification body under the same certifica-
tion program and authority;

• Acceptance of certificates issued by another certification body working under a different 
certification program and authority; 

• Certification bodies collaborating based on a defined agreement. 

2.2.	 Personnel	

2.2.1.	General	
a. The certification body shall employ sufficient personnel competent to perform certification 

funct�ons and operate �ts system.
b. The certification body shall ensure that personnel have knowledge relevant to the scope 

of certification issued (farming operations, processing facilities, geographic areas, group 
certification). 

c. The certification body shall maintain up-to-date records on personnel.

2.2.2.	Qualification	criteria	and	documentation
a. The certification body shall define minimum criteria for the competence of personnel. 

Cr�ter�a should spec�fy m�n�mum educat�on, tra�n�ng, techn�cal knowledge and work exper�-
ence relevant to the scope of certification issued.  

b. The certification body shall maintain up-to-date documents describing the respective re-
spons�b�l�t�es of ass�gned personnel.     
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2.2.3.	Capacity-building
The certification body shall ensure that personnel involved in certification (i.e. inspectors and 
other certification personnel, including members of technical committees) have and continue 
to have up-to-date technical knowledge in their respective fields of activity to enable them to 
conduct evaluation and certification effectively and uniformly.  
In particular, the certification body shall 
a. Rev�ew the competence of �ts personnel �n l�ght of the�r performance �n order to �dent�fy 

tra�n�ng needs; and
b. Ensure that new personnel have sufficient competence.* 

* Explanatory note: for example, new personnel could be required to complete a training 
course in conducting organic inspection and evaluation and/or undergo a defined on-site 
apprenticeship period.

2.2.4.	Assignment	of	personnel	
The certification body shall require personnel, including committee members, involved in the 
certification process to:
a. Commit themselves to observing the policies and procedures of the certification body; 
b. Declare any pr�or or present assoc�at�on on the�r own part, or on the part of the�r employer, 

with an operator seeking certification to which they are to be assigned to perform certifica-
t�on procedures.

2.2.5.	Assignment	of	committees
The certification body shall have formal rules and structures for the appointment and opera-
tion of any committees that are involved in the certification process, reflecting requirements of 
2.2.1 and 2.2.2.

2.2.6.	Subcontracting	(outsourcing)	
When a certification body decides to subcontract work (outsourcing) related to certification 
(e.g. �nspect�on) to an external body or person, an agreement cover�ng the arrangements, �n-
cluding confidentiality and conflict of interest, shall be drawn up. The certification body shall
a. Take respons�b�l�ty for such subcontracted work.
b. Keep final responsibility for the granting, maintaining, renewing, extending, suspending or 

withdrawing of certification. Delegation of certification decisions may only take place based 
on the requ�rements �n accordance w�th the prov�s�ons of the ISO/IEC GUIDE 68:2002(E).

c. Ensure that the subcontracted body or person �s:
• Competent to perform the subcontracted work,
• Not involved, either directly or through the body/person’s employer, with the operation, 

process or product that is subject to certification in any way that may compromise impar-
t�al�ty, and

• Committed to the policies and procedures as defined by the certification body.
d.  Mon�tor the performance of the persons or bod�es subcontracted for the work.
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2.3.	 Impartiality	and	objectivity	

2.3.1.	Organizational	structure	and	stakeholder	involvement
The certification body shall be impartial; it shall not be financially dependent on single opera-
tions that are subject to its certification in any way that compromises its impartiality. 

Specifically, the certification body shall have a documented structure which safeguards impar-
t�al�ty by:
a. Including provisions to ensure the impartiality of the operations of the certification body; 

and
b. Prov�d�ng for the part�c�pat�on of all part�es concerned �n a way that balances �nterests and 

prevents commercial or other interests from unduly influencing decisions.*

* Explanatory note: a committee representing key interests such as those of clients, other 
industry representatives, representatives of government services, or representatives of non-
governmental organizations, including consumer organizations could be established to 
consider whether the certification body management meets the structural requirements. 

2.3.2.	Management	of	impartiality	
The certification body shall identify, analyse and document the possibilities for conflicts of 
interest arising from its provision of certification, including any conflicts arising from its rela-
tionships. Rules and procedures shall be established to prevent or minimize threat of conflicts 
of interest. In particular, the certification body shall 
a. Requ�re personnel, comm�ttee and board members to declare ex�st�ng or pr�or assoc�at�on 

with an operation subject to certification. Where such an association threatens impartiality, 
the certification body shall exclude the person concerned from work, discussion and deci-
sions at all stages of the certification process related to the potential conflict of interest; 

b. Follow defined rules for appointing and operating committees involved in certification ac-
tivities to ensure that decisions taken are not influenced by any commercial, financial and/or 
other �nterest. 

2.3.3.	Division	of	functions
The certification body shall not provide any other products or services which could compro-
mise the confidentiality, objectivity or impartiality of its certification process and decisions. 
In case the certification body also performs other activities in addition to certification, it shall 
apply additional measures to ensure that the confidentiality, objectivity and impartiality of its 
certifications are not affected by these other activities. In particular the certification body shall 
not 
a. Produce or supply products of the type it certifies; 
b. G�ve adv�ce or prov�de consultancy serv�ces to the appl�cant/operator as to methods of deal-

ing with matters which are barriers* to the certification requested.**

* Explanatory note:  barriers can be, for example, non-conformities identified in the course of 
the certification process.
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**Explanatory note: explanations regarding the standard production standard are not consid-
ered to be advice or consultancy. General information or training may be given as long as 
this service is offered to all applicants/operators in a non-discriminatory manner.

2.3.4.	Accessibility	
The certification body shall make its services equally accessible to all applicants whose activi-
ties fall within its declared field of operation. 
It shall work accord�ng to non-d�scr�m�natory pol�c�es and procedures, ensur�ng that no undue 
financial (e.g. with regard to the fee structure) or other conditions* are applied. 

*Explanatory note: access shall not be conditional upon, for example, the size of the supplier, 
or membership of any association or group, or number of certificates already issued.

2.4.	 Access	to	Information

2.4.1.	Publicly	accessible	information	
The certification body shall provide access to information to ensure confidence in the integrity 
and credibility of its certification. 

The certification body shall make available (through publications, electronic media or other 
means) on request: 
a. The standard to be met by operators in order to obtain/maintain certification;
b. Informat�on about procedures appl�ed for evaluat�ng whether operators meet the appl�cable 

standard;
c. Information about procedures applied to cases where certification is extended; 
d. Informat�on about procedures and sanct�ons appl�ed where non-conform�t�es w�th standards 

are detected;  
e. The fee structure for �ts serv�ces;
f. A descr�pt�on of the r�ghts and dut�es of operators, �nclud�ng requ�rements, restr�ct�ons or 

limitations on the use of any certification logo and on ways of referring to the certification 
granted;

g. Informat�on about procedures for handl�ng general compla�nts and appeals aga�nst �ts cert�-
fication decisions; and

h. A list of certified operations and the scope of their certification. 

2.4.2.	Confidentiality	
In order to gain privileged access to information, the certification body shall make adequate 
arrangements to safeguard the confidentiality of the information obtained in the course of its 
certification activities at all levels of its organization, including committees and external bod-
�es or �nd�v�duals act�ng on �ts behalf. Arrangements shall 
a. Protect propr�etary �nformat�on of a cl�ent aga�nst m�suse and unauthor�zed d�sclosure; and
b. Grant the certification body the right to exchange information with other certification bodies 

and/or author�t�es to ver�fy the authent�c�ty of the �nformat�on.
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2.4.3.	Reference	to	certification	and	use	of	certification	logo	(mark)		
The certification body shall
a. Exercise control over ownership, use and display of licenses, certificates and logos that it 

can authorize certified operators to use. 
b. Be able to request an operator to discontinue use of certificates and logos that it authorizes 

certified operators to use.
c. Apply suitable actions to deal with incorrect references to the certification system or mis-

leading use of licenses, certificates or logos that it authorizes certified operators to use.

2.5.	 Quality	management	system	

2.5.1.	General
a. The certification body shall define, document and implement a quality management system 

in accordance with the relevant elements of these requirements so as to impart confidence in 
its ability to perform organic certification. The quality management system shall be effec-
t�ve and appropr�ate for the type, range and volume of work performed. 

b. The management shall ensure that the qual�ty management system �s understood, �mple-
mented and ma�nta�ned at all levels of the organ�zat�on.

2.5.2.	Management	system	manual
a. The certification body shall address and document all applicable procedures, either in a 

manual or �n assoc�ated documents, �n order to ensure un�form and cons�stent appl�cat�on.
b. The manual and assoc�ated documents, as appropr�ate for the type, range and volume of 

work performed, and cons�der�ng the number of personnel �nvolved �n the process, shall 
conta�n: 
• An organ�zat�onal chart show�ng l�nes of author�ty, respons�b�l�t�es and allocat�on of 

funct�ons;  
• A description of procedures applied by the certification body in the course of perform-

ing certification, including granting, maintaining, renewing, extending, suspending and 
withdrawing of certification;

• Procedures for the recruitment, selection, training and assignment of the certification 
body’s personnel (as outlined under 2.2.);

• Policy and procedures for appeal against certification decisions and other complaints; and
• Pol�cy and procedures for rev�ew�ng qual�ty (e.g. �nternal aud�ts, management rev�ew).  

c. The certification body shall ensure that the manual and relevant associated documents are 
access�ble to all relevant personnel.

2.5.3.	Document	control
The certification body shall establish and maintain procedures to control its documents that 
relate to its certification functions. In particular, the certification body
a. Shall, through author�zed and competent personnel, rev�ew and approve documents for 

adequacy pr�or to the�r or�g�nal �ssue or any subsequent amendment;  
b. Ma�nta�n a l�st of all appropr�ate documents w�th the respect�ve �ssue dates and duly �dent�fy 

the�r amendment status; and
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c. Control the d�str�but�on of all such documents to ensure that the appropr�ate documentat�on 
is provided to personnel of the certification body or its subcontractors when they are re-
quired to perform any function relating to the certification body’s activities, and prevent the 
un�ntended use of obsolete documents. 

2.5.4.	Maintaining	and	managing	records	
a. The certification body shall maintain a system of records (either electronic or paper docu-

ments) to demonstrate that the certification procedures have been effectively fulfilled, 
part�cularly w�th respect to appl�cat�on forms, evaluat�on or re-evaluat�on reports, and other 
documents relat�ng to grant�ng, ma�nta�n�ng, renew�ng, extend�ng, suspend�ng or w�thdraw-
ing certification.

b. The records shall be identified, managed and disposed of in such a way as to ensure the 
integrity of the process and the confidentiality of the information.  

c. Operator records shall be up to date and conta�n all relevant �nformat�on, �nclud�ng �nspec-
tion reports and certification history.

d. Records shall also be kept on except�ons granted, appeals and subsequent act�ons.
e. Records shall be kept for at least five years, or as required by law, in order to be able to 

demonstrate how certification procedures have been applied.

2.5.5.	Internal	audit	and	management	review	
The certification body shall demonstrate that it seeks and achieves continuous quality im-
provement. It shall perform management rev�ews and �nternal aud�ts accord�ng to the type, 
range and volume of certification performed. 
a. In part�cular, �t shall per�od�cally rev�ew all procedures �n a planned and systemat�c man-

ner, to ver�fy that the qual�ty system and �ts procedures are �mplemented and effect�ve. 
Performance rev�ews conducted per�od�cally3  shall be part of the rev�ew

b. Review intervals shall be sufficiently short to ensure that the objective of quality improve-
ment is fulfilled. Records of quality reviews shall be maintained.

2.5.6.	Appeals	and	complaints	
The certification body shall have in place policies and procedures for the resolution of com-
plaints and appeals received from operators or other parties about the handling of certification 
or any other related matters. In particular, the certification body shall 
a. Take appropr�ate subsequent act�on to resolve compla�nts and appeals; and
b. Document the act�on taken and �ts effect.

 

3. It is industry practice to conduct performance reviews of personnel responsible for evaluation,  inspection and certification 
on an annual bas�s.
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3.	 Process	requirements	for	conducting	organic	certification

3.1.	 Application	procedures

3.1.1.	Information	for	operators
The certification body shall provide to operators an up-to-date description of the procedures to 
be applied for conducting certification. The certification body shall inform operators about  
a. Contractual cond�t�ons, �nclud�ng fees and poss�ble contractual penalt�es; 
b. The operator’s rights and duties, including the appeals procedure;
c. The appl�cable standards; 
d. Program changes, �nclud�ng regular updates of procedures and standards;
e. The evaluation and inspection procedures applied by the certification body in the course of 

certification; and
f. Documentation to be maintained by the operator to enable verification of compliance with 

applicable standards by the certification body.

3.1.2.	Application	form	and	the	operator’s	obligations
The certification body shall require completion of an application form, signed by a duly 
authorized representative of the operator. To enable evaluation and assignment of qualified 
personnel, the certification body shall require operators to: 
a. Provide information about the scope of the desired certification, including a description, as 

specified by the certification body, of the production, products and area to be certified; and
b. Provide information as to whether another certification body has denied certification.

3.2.	 Evaluation	

3.2.1.	Scope
a. The certification body shall evaluate operators against all certification requirements speci-

fied. The evaluation shall consist of a review of documents and an on-site inspection visit. 
b. When the scope of certification is for labeling of conversion to organic, verification of com-

pl�ance w�th these requ�rements shall take place dur�ng the convers�on per�od. 

3.2.2.	Review	of	application	and	preparation	of	inspection
a. Prior to the inspection, the certification body shall review the application documents to 

ensure that certification can be carried out and that application of certification procedures is 
possible. In particular, the certification body shall review whether 
• Documents subm�tted by the operator are complete;
• The operator appears to be able to comply with all certification requirements (applicable 

procedures and standards);
• The scope of the certification sought is within the scope of the certification services pro-

vided. (New scope could also be a new geographical area where the certification body is 
not yet act�ve.) 
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b. The certification body shall assign qualified personnel to the evaluation in line with 
the requ�rements of 2.2 and 2.3 above, and prov�de them w�th appropr�ate work-related 
documents.

c. The certification body shall inform inspectors about any non-conformities and the asso-
c�ated requests for correct�ve act�on �ssued prev�ously, to enable the �nspectors to ver�fy 
whether the non-conform�t�es have been resolved. 

3.2.3.	Inspection	protocol	
Inspection is carried out in order to verify information and compliance with certification re-
qu�rements appl�cable to the operator. It shall follow a set protocol to fac�l�tate non-d�scr�m�-
natory and object�ve �nspect�on.

The �nspect�on protocol shall at the very m�n�mum undertake the follow�ng: 
a. Assessment of the production or processing system by means of visits to facilities, fields 

and storage un�ts (wh�ch may also �nclude v�s�ts to non-organ�c areas �f there �s reason for 
do�ng so); 

b. Review of records and accounts in order to verify flow of goods (production/sales reconcili-
at�on on farms, �nput/output reconc�l�at�on and the trac�ng back of aud�ts �n process�ng and 
handl�ng fac�l�t�es);

c. Identification of areas of risk to organic integrity;
d. Verification that changes to the standards and to requirements of the certification body have 

been effect�vely �mplemented; and 
e. Verification  that corrective actions have been taken.

3.2.4.	Particular	requirements	to	address	high-risk	situations
The certification body shall amend and adapt its certification procedures to address higher 
risks found in certain situations specific to organic certification.  

Potent�al h�gh-r�sk s�tuat�ons and related measures �nclude:  
a. Part�al convers�on and parallel product�on. In order to prevent co-m�ngl�ng or contam�na-

tion of organic products with other products that do not meet the standards, the certification 
body should ver�fy whether handl�ng and documentat�on regard�ng product�on or process-
ing, storage and sales is well managed and makes clear distinctions between certified and 
non-certified products. In cases where products are not visibly distinguishable, specified 
measures should be appl�ed dur�ng harvest and post-harvest handl�ng to reduce the r�sk.   

b. Intens�ve product�on and h�gh dependence of external �nputs, short product�on cycles. 
Depending on the risk identified, the certification body should decide whether it is appropri-
ate to �ncrease the frequency of �nspect�ons. 

c. Where an operator is certified also by other certification bodies within the same organic 
scope, the certification body should seek information exchange with the other certification 
bodies involved to prevent misuse of certificates. 
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3.2.5.		Requirements	for	group	certification	systems
a. If the certification body conducts group certification based on an internal quality manage-

ment system, it should apply a specific group certification program. 
b. The group certification program should specify the scope for group certification and require-

ments appl�cable to the group, �nclud�ng those for an �nternal qual�ty management system, 
to ensure conform�ty by all group members to the appl�cable standards. These should follow 
an agreed code of good pract�ces. 

c. When assess�ng the effect�ve appl�cat�on of the �nternal qual�ty management system to 
address the particular situation of group certification, the certification body should apply 
adapted measures to the regular on-s�te �nspect�on protocol accord�ng to an agreed code of 
good pract�ces. 

3.2.6.	Reporting
The certification body shall report evaluation findings according to documented reporting 
procedures.  
a. Inspect�on reports shall follow a format appropr�ate to the type of operat�on �nspected, and 

fac�l�tate a non-d�scr�m�natory, object�ve and comprehens�ve analys�s of the respect�ve pro-
duct�on system.  

b. The �nspect�on report shall cover all relevant aspects of the standards, and adequately val�-
date the �nformat�on prov�ded by the operator. It shall �nclude  
• A statement of any observations relating to  conformity with the certification 

requ�rements;
• Date and duration of the inspection, persons interviewed, fields and facilities visited; and
• Type of documents rev�ewed.

c. The certification body shall promptly notify the operator of any non-conformity to be re-
solved in order to comply with applicable certification requirements. 

d. The certification body shall document and apply measures to verify effectiveness of correc-
t�ve act�ons taken by operators to meet the requ�rements.

3.3.	 Decision	on	certification

3.3.1.	Division	of	functions
The certification body shall ensure that each decision on certification is taken by a person(s) 
or comm�ttee d�fferent from the one(s) that carr�ed out the �nspect�on. 

3.3.2.	Basis	for	the	decision
The decision shall be based solely on the conformity of the operation with the certification 
requirements specified, using information gathered during the evaluation process. 

3.3.3.	Documentation
Documentation of certification decisions shall include the basis for the decisions. 
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3.3.4.	Dealing	with	non-conformities
a. Certification decisions may include requests for the correction of minor non-conformi-

ties within a specified time period. In case of major non-conformities, a certificate shall be 
w�thheld or suspended unt�l �mplementat�on of correct�ve act�ons can be demonstrated. In 
serious cases, certification shall be denied or withdrawn.

b. Reasons for denial, withdrawal or suspension of certification shall be stated with clear refer-
ence to the applicable standard or certification requirement violated. 

3.3.5.	Exceptions	to	certification	requirements	
a. The certification body shall have clear criteria and procedures for granting exceptions to 

requirements for certification.
b. Except�ons shall be of l�m�ted durat�on, and not be granted permanently.
c. The documentat�on of any except�on shall �nclude the bas�s on wh�ch the except�on �s 

granted.

3.3.6.		Issuing	of	certification	documents	
The certification body shall issue official certification documents to each operator.  Docu-
ments shall conta�n the follow�ng �nformat�on:
a. The name and address of the operator whose products are the subject of certification;
b. Name and address of the certification body that issued the certification documents;
c. The scope of the certification granted, including 

• The products certified, which may be identified by type or range of products,
• The production standard that is the basis for the certification, and
• The effective date and term of certification.

3.4.	 Extension	and	renewal	of	certification

3.4.1.	Re-evaluation
a. The certification body shall regularly re-evaluate operators in order to verify whether they 

cont�nue to comply w�th the appl�cable standard. Mechan�sms shall be �n place to effect�ve-
ly mon�tor whether correct�ve act�ons have been �mplemented.

b. The certification body shall report and document its re-evaluation activities, and shall keep 
operators informed about their certification status. 

c. Re-evaluat�on generally follows procedures outl�ned �n 3.2. (�.e. Evaluat�on). However 
evaluat�on for the purpose of renewal may focus on certa�n measures related to r�sk, and 
m�ght not repeat all procedures l�sted �n 3.2.  

3.4.2.	Frequency	of	inspection	
a. The certification body shall decide on the frequency for regular inspections.4  
b. In addition to the regular inspection visit, the certification body shall conduct unannounced 

4. Currently, �t �s common pract�ce for operators to be �nspected at least annually �ndependent of any r�sk determ�nat�on.
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on-site inspections of certified operators, chosen randomly and/or chosen taking into ac-
count the r�sk or threat to the organ�c �ntegr�ty of the product�on or products.  

3.4.3.	Notification	of	changes	made	by	the	operator
a. The certification body shall require operators to inform the certification body about changes 

c�ted �n 3.1.2. 
b. The certification body shall determine whether the announced changes require further inves-

tigations. If such is the case, the operator shall not be allowed to release certified products 
produced under the changed conditions until the certification body has notified the operator 
accord�ngly.

c. In response to an application for amendment to the scope of a certificate already granted, 
the certification body shall decide what evaluation procedure, if any, is appropriate, in order 
to determ�ne whether or not the amendment should be made, and shall act accord�ngly.

3.4.4.	Changes	in	the	certification	requirements
a. The certification body shall ensure that each operator is notified of any changes in the certi-

fication requirements without unnecessary delay. 
b. The certification body shall verify the operator’s implementation of such changes in a 

t�mely manner, w�th�n the g�ven �mplementat�on per�ods.
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 Annex:	Definitions

Term:   Accred�tat�on
Definition:  Procedure by wh�ch an author�tat�ve body or accred�tor g�ves a formal recogn�-

tion that a certification body is competent to carry out certification according to organic 
standards.  

Reference: IAC    
Comment/applicable	ISO	definition:   ISO/IEC 17011/2004  
 Th�rd-party attestat�on related to conform�ty assessment body convey�ng  formal demonstra-

tion of its competence to carry out specific conformity assessment tasks.

Term:   Appeal
Definition:   Request by an operator for recons�derat�on of any adverse* dec�s�ons made by 

the certification body related to its desired certification status. 
  * Explanatory note: Adverse decisions include e.g.

• refusal to accept an application,
• refusal to proceed with an inspection/audit,
• corrective action requests,
• changes in certification scope,
• decisions to deny, suspend or withdraw certification, and
• any other action that impedes the attainment of certification 

Reference:  IAC   
Comment/applicable	ISO	definition: ISO/IEC 17011/2004
 Request by a CAB for recons�derat�on of any adverse dec�s�on made by the accred�tat�on 

body related to �ts des�red accred�tat�on status.

Term: Certification  
Definition: The procedure by which a third party (certification body) gives written assurance 

that a clearly identified process has been methodically assessed in a way that provides ad-
equate confidence that specified products conform to specified standards.   

Reference: IAC    
Comment/applicable	ISO	definition:  ISO/IEC 17000/2004
 Th�rd-party attestat�on related to products, processes, systems or persons.
 (An attestation is the issue of a statement based on a decision following review that fulfill-

ment of specified requirements has been demonstrated.)   

Term:  Certification Body 
Definition:  The body that conducts organic certification.  
Reference: IAC    
Comment/applicable	ISO	definition:  ISO/IEC 17011:2004
 Conform�ty assessment body (CAB): Body that performs conform�ty assessment serv�ces 

and that can be object of accred�tat�on.   
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Term:  Certification Program 
Definition: System operated by a certification body with defined requirements procedures and 

management for carrying out certification of conformity.   
Reference: IAC    
Comment/applicable	ISO	definition:        

Term:  Compla�nt 
Definition: Express�on of d�ssat�sfact�on, other than appeal, by any person or organ�zat�on, to 

a certification body relating to activities of that certification body or of a certified operator, 
where a response �s expected.   

Reference:   IAC  
Comment/applicable	ISO	definition:        

Term:  Conform�ty 
Definition: Fulfillment of a requirement.   
Reference:  ISO 9000:2000   
Comment/applicable	ISO	definition:        

Term:  Conform�ty assessment 
Definition:  Any act�v�ty concerned w�th determ�n�ng d�rectly or �nd�rectly that relevant re-

quirements are fulfilled  
Reference:  ISO   
Comment/applicable	ISO	definition:  Accord�ng to ISO three types of conform�ty assess-

ment are d�st�ngu�shed:
First-party assessment: Th�s �s the techn�cal term used when conform�ty assessment to 

a standard, specification or regulation is carried out by the supplier organization it-
self. In other words, it is a self-assessment. This is known as a supplier’s declaration of 
conform�ty.

Second-party assessment: Th�s �nd�cates that the conform�ty assessment �s carr�ed out by a 
customer of the suppl�er organ�zat�on. For example, the suppl�er �nv�tes a potent�al cus-
tomer to ver�fy that the products �t �s offer�ng conform to relevant product standards. 

Third-party assessment: In th�s case conform�ty assessment �s performed by a body that �s 
�ndependent of both suppl�er and customer organ�zat�ons.

 See definition of certification.      

Term:  Correct�ve act�on 
Definition: Act�on to el�m�nate the cause of a potent�al nonconform�ty or other undes�rable 

s�tuat�on.   
Reference: ISO 9000:2000    
Comment/applicable	ISO	definition:        
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Term:  Evaluat�on 
Definition:  Systemat�c assessment based on all relevant �nformat�on obta�ned �n order to 

make a certification decision. With reference to a certification decision this includes, but is 
not l�m�ted to the �nspect�on.  

Reference: IAC    
Comment/applicable	ISO	definition:        

Term:  Except�on 
Definition:  Permission granted to an operator by a certification body to be excluded from the 

need to comply w�th requ�rements of the standards.  
Reference: IAC    
Comment/applicable	ISO	definition:        

Term:  Group Certification 
Definition:  Certification of an organized group of producers with a central office, similar 

farm�ng and product�on system, work�ng accord�ng to a common �nternal qual�ty manage-
ment system, wh�ch �s establ�shed and subject to cont�nued surve�llance by the central 
office. Group certification applies to the group as a whole. Certificate is issued to the central 
office of the group and shall not be used by single group members.   

Reference:  Accord�ng to IAF Gu�dance on the appl�cat�on of ISO/IEC Gu�de 62:1962 Annex 
3 Multi-side Certification   

Comment/applicable	ISO	definition:        

Term:  Inspect�on 
Definition: V�s�t on s�te to ver�fy that the performance of an operat�on �s �n accordance w�th 

the applicable certification requirements and standards.   
Reference:  IAC   
Comment/applicable	ISO	definition:  ISO/IEC Gu�de 2, ISO 9000:2000:
 Conform�ty evaluat�on by observat�on and judgment accompan�ed as appropr�ate by mea-

surements, test�ng or gaug�ng.      

Term:  (Internal) Qual�ty  management system 
Definition: Management system to d�rect and control an organ�zat�on w�th regard to qual�ty.   
Reference:  ISO 9000:2000   
Comment/applicable	ISO	definition:  Management system �s a system to establ�sh pol�cy 

and object�ves, as well as measures to ach�eve those object�ves.      
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Term: Non-conform�ty  
Definition:  An instance where a particular standard or certification requirement is not being 

met.
• Major non-conform�ty: breach of appl�cable standard  
• Minor non-conformity (violation): breach of certification requirements other than stan-

dard (organ�c �ntegr�ty of the products rema�ns unaffected.)  
Reference:  IAC (modified)   
Comment/applicable	ISO	definition: ISO 9000:2000: Nonconformity: non-fulfillment of a 

requ�rement       

Term:  Operator 
Definition:  An �nd�v�dual or bus�ness enterpr�se, respons�ble for ensur�ng that product�on 

meets, and continues to meet, the organic standard on which certification is based.  
Reference:  IAC   
Comment/applicable	ISO	definition: Note: ISO/IEC Gu�de Term�nology: 
 Suppl�er: The party that �s respons�ble for ensur�ng that products meet and, �f appl�cable, 

continue to meet, the requirements on which certification is based.       

Term: Requ�rement  
Definition:    Need or expectat�on that �s stated, generally �mpl�ed or obl�gatory.

Note 1: Generally, �mpl�ed means that �t �s custom or common pract�ce that the need or 
expectat�on under cons�derat�on �s �mpl�ed for the organ�zat�on, �ts customers and other 
�nterested part�es.

Note 2: A qualifier can be used to denote a specific type of requirement (e.g. product re-
qu�rement, qual�ty management requ�rement or customer requ�rement).

Note 3: Requ�rements can be generated by d�fferent �nterested part�es.  
Reference:  ISO 9000:2000   
Comment/applicable	ISO	definition:        

Term:  Standards 
Definition:  Document approved by a recogn�zed body, that prov�des for common and repeat-

ed use, rules, gu�del�nes or character�st�cs for products or related processes and product�on 
methods w�th wh�ch compl�ance �s not mandatory.  It may also �nclude or deal exclus�vely 
w�th term�nology, symbols, and packag�ng, mark�ng or label�ng requ�rements as they apply 
to a product, process or product�on method.  

Reference:  ITF Glossary  (World Trade Organ�zat�on/ Techn�cal Barr�ers to Trade) 
Comment/applicable	ISO	definition:  Note: The recogn�zed body can be any const�tuency.   


